

Accessibility 101


Assistive Technology Demonstration:
Using the JAWS Screenreader on the Web

Objectives

Participants will

· experience assistive technology in action

· learn how JAWS reads Web pages, including graphics, links, and forms

· learn basic JAWS commands to identify and follow links and complete Web-based forms

Instructions

In this activity, you will use the JAWS screenreader to read the Knowbility home page; you’ll identify and follow links to information about the Accessibility Internet Rally or AIR. You will first open and listen to the assigned page in “say-all” mode; then you’ll select a link.  

Work in pairs.  Take turns reading each other the instructions and “driving” the demonstration.

Say-All Mode

In Say-All mode, JAWS reads the entire contents of a Web page.

1. Start JAWS.  You will hear “JAWS for Windows is ready.”

2. Start Internet Explorer.

3. Go to the Knowbility home page at http://www.knowbility.org:

a. Press Ctrl+O.  JAWS will say, “Control O. Open Dialog.  Type the Internet address of a document or folder and Internet Explorer will open it for you.  Open colon edit combo.”

b. Type in www.knowbility.org and press Enter.


4. Listen to the entire page (JAWS will stop reading when it reaches the end).  Answer the following questions:

a. How many different types of links did JAWS identify? (Note: Link <text>=simple text hyperlink; link graphic =graphical link; image map link= image map hotspot; this page link= link to another part of the current page)?

b. How many unlinked graphics are on the page?

Navigating the page: finding and following links

In this activity, you’ll use two different methods to navigate through the links on a Web page: the tab key and the JAWS links list.

Using the tab key to navigate through the links on a page

1. Press Ctrl+Home to return to the top of the Knowbility home page.  JAWS will say “Knowbility colon home dash Microsoft Internet Explorer.”

2. Press the tab key, or until you hear “AIR Austin link.”  (Compare the way JAWS reported this link in “Say-All” mode.)

3. Press Enter to select the link to the AIR Austin page.  JAWS will say, “Page has -- links.  Knowbility, Inc.”  Listen to the page.

Using the JAWS links list

This time, you’ll use the JAWS links list to locate the AIR-Austin page.

1. Press Ctrl+Home to return to the top of the AIR Events page.

2. Press Insert+F7.  JAWS will say, “Links list dialog.  Links list View.”  You are now in a dialog box that presents a scrolling list of the links on the current page.

3. Press the down arrow two or three times to move through the first few items on the list.  This is one way to move through the links list.

4. Press Home to return to the top of the links list.  JAWS will say “Home” (the name of the key you just pressed) followed by “Skip to main.”

5. Press “T” until you hear “Developer Registration Information”.  (JAWS will actually say “Developer Registration Information.”  Press Enter.
JAWS Keystrokes- Accessibility 101

When you arrive at a new site, JAWS will tell you how many links, frames, and headings there are and then it will read down the page.  It will go from top to bottom and left to right.  If the page has frames, JAWS will identify the beginning and end of each frame.  JAWS will tell you each time it encounters a link; it will identify graphical links, image-map links, and links to other locations on the current page (“this page link”).  Note that when reading a line at a time (down-arrow), JAWS will stop whenever it encounters a link or form control; press down-arrow again to resume reading (or Insert+down-arrow if you want it to keep reading till you stop it).

Keystrokes for reading

· Shut-up!: Control key (Escape also works.)

· Return to the top of the current page, press Control+Home

· Read everything on the page, starting with the current line: Insert+down-arrow

· Read (or repeat) the current line: Insert+up-arrow

· Read the next line: down-arrow

· Open a menu: Alt+designated letter (usually first letter of menu name, but not always).   If in doubt, try Alt+F to open the file menu, then use right arrow to go to the next menu, and so on. Use the down and up arrows to go through the options in a menu; right-arrow to open a submenu; left arrow to close the submenu; Enter to select the option you want.  Esc to close the menu, Esc again to leave the menu bar.  (JAWS will report all this to you.)

Web stuff

· To open a location: Control+O, then key in the URL and press Enter

· To hear the whole page, press Say-All (Insert+down-arrow)

· To move from link to link: press tab (shitt+tab goes backwards)

· To select a link: press Enter

· To hear a list of all links on the current page, press Insert+F7; then use the up and down arrows to move through the list.  Press Enter when you find the link you want.

· To go back one page (i.e., browser back-button): Alt+left arrow

· Forward: Alt+right arrow

Web Forms

To read a form: use the Say-All (Ins+down arrow) or Read-line (down arrow).  Other reading keys listed above also apply.

To enter information on a form:

1. use the tab key to move through the form.  JAWS will speak the type of control (Edit=input field; radio button=radio button, checkbox=checkbox, button=button, combo box=pull down list), report its status (for radio buttons and checkboxes).

2. When you reach a control you want to change, press Enter.  JAWS will say “Forms mode on.”  You can then:

a. Enter text in an input field

b. Press the spacebar to check a checkbox or select a radio button

c. If JAWS says “combo box”: press Alt+down arrow to “open” the combo box, then use the arrow keys to move through the options

d. Press tab to go to the next control

e. Press Shift+tab to move backwards

f. Press Enter to Submit a form or activate another button

Web Tables

JAWS reads tables the way it reads other Web documents: from top to bottom and left to right.  

· To read an entire table: Say-All (Ins+down arrow)

· To read cell by cell (left to right): down-arrow

· To read backwards (right to left or down to up): up arrow

· To hear the row/column header associated with the current cell: Alt+Ctrl+5 (on the numeric keypad)

· To read down the current column: Alt+Ctrl+Down-arrow

· To read up the current column: Alt+Ctrl+Up-arrow

· To read across the current row: Alt+Ctrl+Right arrow (or left arrow to go back)

Encountering Accessibility Barriers

Accessibility 101

Instructions:

Goal: To understand how users with disabilities experience common Web tasks

1. Work in pairs at one computer

2. Start JAWS
3. Open your assigned location (see below) in your browser-- with your monitor OFF and without using your mouse!

4. Answer the questions below.

Go to http://www.aa.com.  Find out the lowest fare for a flight from Austin to Honolulu departing next Saturday and returning two weeks later.

Questions

1. Could you complete your task?

2. If not, what were the barriers?

Note: Do not propose solutions at this point

Encountering Accessibility Barriers

Accessibility 101

Instructions:

Goal: To understand how users with disabilities experience common Web tasks

1. Work in pairs at one computer

2. Start JAWS
3. Open your assigned location (see below) in your browser-- with your monitor OFF and without using your mouse!

4. Answer the questions below.

Go to http://www.amtrak.com.  Find out when a train going from Austin to Boston’s Back Bay Station next Saturday is scheduled to arrive in Boston.  There’s also an intermediate stop in Washington, D.C.     What time will you arrive in Washington, and what time will you leave Washington again?

Questions

1. Could you complete your task?

2. If not, what were the barriers?

Note: Do not propose solutions at this point

Encountering Accessibility Barriers

Accessibility 101

Instructions:

Goal: To understand how users with disabilities experience common Web tasks

1. Work in pairs at one computer

2. Start JAWS  

3. Open your assigned location (see below) in your browser-- with your monitor OFF and without using your mouse!

4. Answer the questions below.

Go to the Adobe site at http://www.adobe.com.  Download a trial version of Dreamweaver.  Fill in the information required to download the trial version of Dreamweaver.

Questions

1. Could you complete your task?

2. If not, what were the barriers?

Note: Do not propose solutions at this point

Encountering Accessibility Barriers

Accessibility 101

Instructions:

Goal: To understand how users with disabilities experience common Web tasks

1. Work in pairs at one computer

2. Start JAWS  

3. Open your assigned location (see below) in your browser-- with your monitor OFF and without using your mouse!

4. Answer the questions below.

Go to the Dreamworks site at http://www.dreamworks.com.  Locate information about Dreamworks’ current movies.

Questions

1. Could you complete your task?

2. If not, what were the barriers?

Note: Do not propose solutions at this point

Encountering Accessibility Barriers

Accessibility 101

Instructions:

Goal: To understand how users with disabilities experience common Web tasks

1. Work in trio at one computer

2. Start JAWS  

3. Open your assigned location (see below) in your browser-- with your monitor OFF and without using your mouse!

4. Answer the questions below.

Go to the CNN site at http://www.cnn.com.  Find the predicted high temperature for Austin on this coming Sunday.

Questions

1. Could you complete your task?

2. If not, what were the barriers?

Note: Do not propose solutions at this point

Encountering Accessibility Barriers

Accessibility 101

Instructions:

Goal: To understand how users with disabilities experience common Web tasks

1. Work in groups of 2 or 3 at one computer

2. Start JAWS  

3. Open your assigned location (see below) in your browser-- with your monitor OFF and without using your mouse!

4. Answer the questions below.

Go to the USA Today site at http://www.usatoday.com.  Find the predicted high temperature for Austin on this coming Sunday.

Questions

1. Could you complete your task?

2. If not, what were the barriers?

Note: Do not propose solutions at this point

Encountering Accessibility Barriers

Accessibility 101

Instructions:

Goal: To understand how users with disabilities experience common Web tasks

1. Work in groups of 2 or 3 at one computer

2. Start JAWS  

3. Open your assigned location (see below) in your browser-- with your monitor OFF and without using your mouse!

4. Answer the questions below.

Go to the Amazon site at http://www.amazon.com  Navigate to the electronics section and report on features and price for 2 DVD players.

Questions

Could you complete your task?

If not, what were the barriers?

Note: Do not propose solutions at this point
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